Fall 2018
INSC 520-Sec001: Information Representation and Organization
The School of Information Sciences
The University of Tennessee
Class Meetings: Wednesday, 10:10am - 12:50pm
Location: TBA
Xiaohua Zhu, Assistant Professor
Office Hours: by Appointment
xzhu12@utk.edu (best choice for contact)
865.974.5390

I. COURSE DESCRIPTION

448 Communications Bldg.
1345 Circle Park Drive
Knoxville, TN 37996-0341
SIS Office: 865.974.2148
Fax (SIS): 865.974.4667

Catalog description: The structure and organization of intellectual content regardless of format. Emphasis
on how content is created, exchanged, and stored so it can be found. Includes standards and best practice
for describing and characterizing intellectual content. Required Course.

This course is an introduction to the basic principles underlying information representation and
organization in libraries and other information agencies with the belief that knowing about information
representation and organization will provide a strong foundation for understanding how information
retrieval systems function to bring information and users together. Topics will include information
environments and retrieval tools, approaches to describing subject content, including classification and
controlled vocabularies, and issues and practices for description and the choice of access points, including
authority control. Students will be introduced to current and future standards for descriptive practice,
including metadata standards

II. STUDENT OUTCOMES:

Students who complete this course will be capable of:
• Identifying the variety of descriptive practice and retrieval tools used in diverse information
communities
• Demonstrating knowledge about theories concerning categorization, subject vocabularies,
and classification
• Understanding descriptive practices used in libraries and other information institutions,
including emerging trends in metadata standards
• Showing familiarity with the tools and systems used to create and use descriptive records for
libraries, both now and in the past

III. COURSE DESIGN

The course adopts an active learning approach. Students are required to complete all required readings,
attend all class lectures, complete graded activities and assignments, and participate in all class activities,
including teacher-led and student-led discussions, and small-group and individual activities. All required
readings are listed in the Course Schedule section of this syllabus. Optional readings are also provided.
While not required, you may find it helpful to consult these optional readings when completing select
assignments.

IV. REQUIRED TEXTS:
Taylor, A. G., & Joudrey, D. N. (2017). The organization of information (4th ed.). Englewood, CO:
Libraries Unlimited. ISBN-13: 978-1598848588
RECOMMENDED TEXTS:

Glushko, R. J. (2016). The discipline of organizing (4th ed. Professional ed.) 1. O’Reilly Media.

Heting, C. (2010). Information representation and retrieval in the digital age (2nd ed.). ISBN-13: 9781573873932
READINGS ON CANVAS:

In addition to the required textbook, we have some class readings available on the Canvas course site
(some are from the recommended texts), downloadable from each class module. Your computer must have
Adobe Acrobat or a comparable pdf reader installed.

V. POLICIES

COMMUNICATION
I encourage you to ask questions and give me feedback at any time so that I may assist you or adjust my
teaching plan. The best way to reach me is by email (xzhu12@utk.edu). You are welcome to make
appointments and meet with me in person or chat with me via Zoom (6086585155).
I am required to communicate with you through your UTK email address. If you prefer to use another
address, consult the OIT Helpdesk to obtain directions for forwarding your UTK mail to your preferred
address if you don’t wish to check both accounts.

COMPUTING REQUIREMENTS
You must have adequate computing skills, including but not limited to use of word processing, Web
browsers, e-mail, listservs, and Canvas. You must learn how to submit your assignments using Canvas. The
Office of Information Technology (OIT) provides training classes in using varied technologies for students
at no charge (advance registration is required).
You must obtain a UT email account and subscribe to the SIS student listserv. In addition, you must
have the PowerPoint Reader or the regular PowerPoint software installed on your computer in order
to download the lecture notes from Canvas.

CLASS ATTENDANCE POLICY
It is assumed that each student be present and speak in class -- the equivalent of a "B" grade for
"participation." Missing more classes or failing to participate will lower your grade; frequent
participation will raise the grade.

Regular attendance is required and necessary. A substantial portion of your grade will be based on in-class
work and participation. Unexplained absences will affect your grade; there will be a penalty of three (3)
points for each class you miss without acceptable reasons. Contact me as soon as possible if you cannot
attend class. If you will be absent from class, you must:
• Inform me in advance or as soon as possible after class
• Submit any work due from the missed class period
• Listen to class recording (from the previous semester; available upon request)
This book has many editions. The one we are using is only currently available in digital format through
Safari and Google Play.
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•
•

Obtain notes, slides, etc. from Canvas
Check with classmates for notes, announcements, etc.

Acceptable reasons for absence from class include:
• Illness
• Serious family emergencies,
• Special curricular or job requirements (e.g., judging trips, field trips, professional conferences),
• Military obligation,
• Severe weather conditions,
• Religious holidays
• Participation in official university activities such as music performances, athletic competition or
debate
• Obligations for court imposed legal obligations (i.e., jury duty, subpoena)
INCLEMENT WEATHER

“The chancellor (or appointed representative) may officially close or suspend selected activities of the
university because of extreme weather conditions. When a decision to close is made, information is distributed
to the campus community, shared with local media, and posted on the front page at http://utk.edu.”
(http://safety.utk.edu/emergency-management/inclement-weather-policy/). SIS will cancel classes when
UT is closed. Please check the SIS student listserv (UTKSIS-L@LISTSERV.UTK.EDU) for messages about
closing.
DISABILITIES THAT CONSTRAIN LEARNING

Any student who feels he or she may need an accommodation based on the impact of a disability should
contact the Office of Disability Services (ODS) at 865-974-6087 in 100 Dunford Hall to document their
eligibility for services. ODS will work with students and faculty to coordinate reasonable accommodations
for students with documented disabilities.
CIVILITY

Civility is genuine respect and regard for others: politeness, consideration, tact, good manners,
graciousness, cordiality, affability, amiability and courteousness. Civility enhances academic freedom and
integrity, and is a prerequisite to the free exchange of ideas and knowledge in the learning community. Our
community consists of students, faculty, staff, alumni, and campus visitors. Community members affect
each other’s well-being and have a shared interest in creating and sustaining an environment where all
community members and their points of view are valued and respected. Affirming the value of each
member of the university community, the campus asks that all its members adhere to the principles of
civility and community adopted by the campus: http://civility.utk.edu/.
CCI DIVERSITY STATEMENT

The College of Communication and Information recognizes that a college diverse in its people, curricula,
scholarship, research, and creative activities expands opportunities for intellectual inquiry and
engagement, helps students develop critical thinking skills, and prepares students for social and civic
responsibilities. All members of the College benefit from diversity and the quality of learning, research,
scholarship and creative activities is enhanced by a climate of inclusion, understanding and appreciation of
differences and the full range of human experience. As a result, the College is committed to diversity and
equal opportunity and it recognizes that it must represent the diversity inherent in American society. The
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College is acutely aware that diversity and fairness are foundations that unite the College’s faculty, staff,
students, and the larger communication and information community.
ACADEMIC INTEGRITY

Students should be familiar and maintain their Academic Integrity described in
http://hilltopics.utk.edu/academics/ as: “Study, preparation and presentation should involve at all times the
student’s own work, unless it has been clearly specified that work is to be a team effort. Academic honesty
requires that the student present his or her own work in all academic projects, including tests, papers,
homework, and class presentation. When incorporating the work of other scholars and writers into a project,
the student must accurately cite the source of that work.”
Students should abide by the Honor Statement described in the same Hilltopics,
http://hilltopics.utk.edu/academics/:

“An essential feature of The University of Tennessee is a commitment to maintaining an atmosphere of
intellectual integrity and academic honesty. As a student of the University, I pledge that I will neither
knowingly give nor receive any inappropriate assistance in academic work, thus affirming my own personal
commitment to honor and integrity.”
PLAGIARISM
Plagiarism in any of its several forms is intolerable, and attention to matters of documentation in all
written work is expected and required. Inadvertence, alleged lack of understanding, or avowed ignorance
of the various types of plagiarism are not acceptable excuses.
Specific examples of plagiarism are:
•
•
•
•
•

Copying without proper documentation (quotation marks and a citation) written or spoken words,
phrases, or sentences from any source;

Summarizing without proper documentation (usually a citation) ideas from another source (unless
such information is recognized as common knowledge);

Borrowing facts, statistics, graphs, pictorial representations, or phrases without acknowledging the
source (unless such information is recognized as common knowledge);
Collaborating on a graded assignment without the instructor’s approval;

Submitting work, either in whole or in part, created by a professional service and used without
attribution (e.g., paper, speech, bibliography, or photograph).

Students who may be unsure of the nature of plagiarism should consult the instructor or a guide for writing
research reports. (Additional resources are available at http://www.lib.utk.edu/instruction/plagiarism.)

Infractions of academic integrity are penalized according to the severity of the infraction but may include
a course grade of "F."
GROUP WORK POLICY:

Some of the assignments are to be completed by group. Each group consists of 3-4 students self-selected by
you (email me before the second class meeting). If you do not self-select your group members by the
middle of the second week of class, the instructor will randomly assign you to a group. Each group will
remain the same for all the assignments during the semester and under usual circumstances changing
groups is not possible. If the situation does arise where it is impossible for you to work in your group, then
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you will have to negotiate with other group members to warrant an exchange. Once groups have formed,
each group must complete a group agreement, which specifies the responsibilities, communication
methods, how you will handle difficult situations, etc. For example, you may specify that if one group
member consistently shows a lack of professionalism (e.g., poor/untimely communication and inadequate
contribution—you will have to define these terms), the rest of the group will seek the instructor’s
intervention. If I intervene, usually I will give this student a chance to finish the assignment on his/her own,
if s/he explains the situation and asks for a makeup opportunity (at least three days before the due date).
However, two points will be automatically deducted from the grade if the assignment is finished
individually. At the end of the semester, each student will fill out a peer-evaluation form and inform me the
performance of each group member. The final grade for each student will depend partly on the individual
performance.
If there are problems in the group, do not wait until the end to tackle the matter: address, negotiate, and
resolve the problem right away.

VI. ASSIGNMENTS AND GRADING

Student work is assigned a grade based on quality of thought and writing style, thoroughness of research
and of references, appropriateness of length, and originality. Only exceptional work will receive an "A"
grade. Papers that are received after the due date will be assigned a lower grade than would otherwise be
received. All sources must be cited, quotations must be in quotation marks and attributed correctly. Not
doing so constitutes plagiarism.
PREPARATION OF WRITTEN WORK
•

•
•

All assignments must include all group members’ names, be in .doc or .docx format, letter size,
with an 11 or 12-point font and 1” margins on all sides, use single line spacing and reasonable
paragraph spacing (0-12 pt), and include page numbers. Assignments that do not follow the writing
style requirements will get a deduction of two points.
Name all assignment documents following the file name designation specified in section VII.

Use either APA or Turabian/CMS documentation styles when you cite sources. All sources must be
properly cited, quotations must be formatted and attributed correctly. Not doing so constitutes
plagiarism. (For most of the group assignments, you do NOT need to cite sources.)

DUE DATES AND LATE ASSIGNMENTS
Assignments should be submitted to the “assignments” area of Canvas and are due (officially) at 11:59 p.m.
EST on the due date listed on the syllabus. If your assignment is not ready by the deadline…
•
•

•
•

You must send me an email informing me that your assignment will be late.

After submitting your assignment to Canvas, send me an email informing me that your assignment
has been submitted.
One point will be deducted for each 24-hour hour period the assignment is not turned in.

Late submissions will not be credited if the graded assignments have already been returned to the
rest of the class.

INCOMPLETES

Based on adopted University of Tennessee-Knoxville and SIS policy, a grade of I (Incomplete) is reserved
for emergencies that prevent the student from completing the course on time. Incompletes are granted
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only under "the most unusual of circumstances" and solely at the discretion of the instructor. Plan your
semester’s course of study carefully to insure sufficient time to complete the required work.
For students who simply "disappear" without contacting the instructor and without completing the
required form, an "F" is submitted.
ASSIGNING GRADES

Please note that I do not assign letter grades for individual assignments, but will mark your paper with my
comments and provide a point score based on the possible points earned for that assignment. If you’d like
to compute a letter grade based on the score provided, divide your score by the total points possible for the
assignment and refer to the “Evaluation” scale for the corresponding letter grade. For example, if you
earned 23/25 points on an assignment, your percentage grade would be 92. Your final grade will be based
on total points earned/total possible points over the course of the semester.
GRADING DISPUTE

Grading by its very nature is a subjective process, and it is virtually impossible to design exercises that can
be objectively quantified with precise numeric scores. If you need clarification for the grade you receive,
please make your request immediately after the distribution of the assignments; after one week, the grades
reported to you are final.

EVALUATION

Grades will be assigned according to the following scale:
A
AB+
B
BC+
C

≥93
90-92.75
88-89.75
83-87.75
80-82.75
78-79.75
70-77.75

(4 quality points per semester hour) superior performance.
(3.7 quality points per semester credit hour) intermediate grade performance.
(3.5 quality points per semester hour) better than satisfactory performance.
(3 quality points per semester hour) satisfactory performance.
(2.7 quality points per semester credit hour) intermediate grade performance.
(2.5 quality points per semester hour) less than satisfactory performance.
(2 quality points per semester hour) performance well below the standard expected of graduate
students.
D
60-69.75 (1 quality point per semester hour) clearly unsatisfactory performance and cannot be used to satisfy
degree requirements.
F
≤59.75 (no quality points) extremely unsatisfactory performance and cannot be used to satisfy degree
requirements.
I
(no quality points) a temporary grade indicating that the student has performed satisfactorily in the
course but, due to unforeseen circumstances, has been unable to finish all requirements. An I is not given
to enable a student to do additional work to raise a deficient grade. The instructor, in consultation with
the student, decides the terms for the removal of the I, including the time limit for removal. If the I is not
removed within one calendar year, the grade will be changed to an F. The course will not be counted in
the cumulative grade point average until a final grade is assigned. No student may graduate with an I on
the record.
S/NC
(carries credit hours, but no quality points) S is equivalent to a grade of B or better, and NC means no
credit earned. A grade of Satisfactory/No Credit is allowed only where indicated in the course
description in the Graduate Catalog. The number of Satisfactory/No Credit courses in a student's
program is limited to one-fourth of the total credit hours required.
P/NP
(carries credit hours, but no quality points) P indicates progress toward completion of a thesis or
dissertation. NP indicates no progress or inadequate progress.
W
(carries no credit hours or quality points) indicates that the student officially withdrew from the course.

COURSE EVALUATION
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You will be invited to evaluate the course at the end of the term. Please participate in this valuable process.
I also invite your comments throughout the course and read all comments, suggestions, and
recommendations.

VII. ASSIGNMENTS: DESCRIPTION

This table provides a brief summary of assignment names, due dates, and grade distribution. A fuller
description of each assignment follows the table.
Assignment

Points

Due Date

Participation [Individual]

10

ongoing

Discussion Board Contributions [Individual]

10

Various, TBA

Topic Presentation [individual/peer]
4 Assignments [Group]

Final Essays [Individual]
TOTAL

10
50

20

100

Various / sign up
Various, see course
schedule
12/4 at 11:59pm

PARTICIPATION (10%)
Much of the course material will be presented in the readings and discussions. You are expected to do the
reading assigned for class and come to class prepared to offer your opinions and insights. To participate in
class you must be in attendance, so being present (physically and mentally) is pretty important.

TOPIC PRESENTATION (10%)

Each student will choose a topic related to information organization and presentation and make a
presentation during the semester. Each presentation should be about 10 minutes. Depending on the
number of students, you may need to pair/group up with other students interested in the same topic.
Details and signup method will be announced in class.
CONTRIBUTIONS ON DISCUSSION BOARD (10%)

You are expected to participate in online discussions on class materials via the Canvas class site. Make sure
that you post in the correct place based on the guidelines specified on Canvas. Posting in the wrong place
may lead to no credit for that task. Also make sure you post before the deadline and that the word count
expectation is met, otherwise the post will not be counted for your grade. I suggest that you type in a Word
document first then copy and paste the content to the discussion board.
1. We have at least one online/asynchronous class session. On the electronic discussion board
dedicated to asynchronous class sessions, post AT LEAST THREE reactions/questions/comments
during the week of the class (specific tasks will be announced). You may start a new discussion
topic (thread), or participate in the threads other students have started. There is no word count
requirement, but you should elaborate your points. More details will be announced in class. (5
points)

2. During class sessions, the instructor may ask you to discuss specific topics on the discussion forum.
Deadlines will be announced in class. (5 points)
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The instructor will not give separate comments on each post. Grading will be based on whether the posts
meet the described expectations (e.g., length, substantiality, and meeting deadlines). The purpose of this
assignment is to promote information exchanges, develop expertise, and build a community of sharing
amongst the student body.

GROUP ASSIGNMENTS (50%)

There are four group assignments that must be submitted before a specific date/time via Canvas. Each
assignment will be available about two weeks before its due date. It is to your advantage to start as
soon as possible so you will have opportunities to revise your responses before the due date. Late
submission is subject to point deduction (1 point per day) and will not be given any credit if the graded
assignments have been returned to the rest of the class. Mark your calendars for due dates.
• See “Group Work Policy” in section V.
File naming: GroupNumber_Assignment#, e.g., Group1_Assignment1
FINAL ESSAYS (20%)

The essays are open-book exams, comprising of a combination of demonstrating expertise in a knowledge
area and addressing a comprehensive examination-type question. Each relate to different exit
requirements for the program and prepare you for both the ePortfolio and comprehensive examination
options as well as meet learning outcomes of the course. For part 1 of the final essays, you will articulate
and synthesize one of three essential concepts and/or theories fundamental to 520. For part 2 of the final
essays, you will be given a question as appear on comprehensive examination. Questions reflect broad
educational experiences and require students to integrate knowledge gained from 520.

The essays have to be completed individually by each student separately without consulting other students
in the class. You will have a few days to complete the essays. No excuses for late essay will be accepted
unless there is a health-related emergency for which written proof will be required. Make sure your
network connection and technology are working to complete and submit your essay on time.
File naming: FirstnameLastname_Final, e.g., JohnSmith_Final

VII. COURSE SCHEDULE
UNIT

Week

Readings

UNIT 1:

1

Required:

INTRODUCTION
UNIT 2:

8/22
2

IO/IR OVERVIEW 8/29

(1) Taylor & Joudrey Chapter 1
Recommended:

(2) TDO Chapter 1 (pages 25-52, skip 1.10)
Required:

(1) Taylor & Joudrey Chapter 3
(2) TDO Chapter section 3.3
(3) TDO section 2.8
Recommended:

(1) Chu Chapter 1

(2) Taylor & Joudrey Chapter 2
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Responsibilities

Topic
Presentation
sign up by
Wednesday,
8/29, before
class on Canvas,
under
“People”—
“Groups”;

and Group sign
(3) Hitt, J. (1996, March 10). The theory of supermarkets. New York up (email), same
deadline.
Times Magazine, pp. 56-61, 94, 98

8

UNIT

Week

Readings

UNIT 3:

3

Required:

METADATA
CONCEPTS,
METADATA
STANDARDS

9/5

Responsibilities

Group contract
due by
(1) “NISO: Understanding metadata” URL:
Wednesday, 9/5,
http://groups.niso.org/apps/group_public/download.php/17446/
before class
Understanding%20Met%E2%80%A6
(2) Taylor & Joudrey Chapter 5 (pp.181-199)

(3) Taylor & Joudrey Chapter 7 (pp. 291-310), skim the rest of the
chapter
Recommended:

UNIT 4:

METADATA
ENCODING,
METADATA
CROSSWALKS

UNIT 5:

4

9/12

INTRODUCTION TO
DESCRIPTIVE
CATALOGING

Required:

(1) Taylor & Joudrey Chapter 6 (skip MARC [pp. 253-264])
(2) “A Gentle Introduction to XML” URL: http://www.teic.org/release/doc/tei-p5-doc/en/html/SG.html
Recommended:

(1) Chu Chapter 3
5

FRBR:
9/19
INTELLECTUAL
WORKS AND THEIR
MANIFESTATIONS

UNIT 6:

(1) TDO Chapter 4 & 5

6

9/26

(2) TDO Chapter 9
Required:

(1) Tillett, B. (2003). What is FRBR?: A Conceptual Model for the
Bibliographic Universe. URL:
http://www.loc.gov/cds/downloads/FRBR.PDF

Assignment 1
Due Monday,
9/17, 11:59pm

(2) IFLA. Functional Requirements for Bibliographic Records.
(Current Text). Chapter 3, “Entities.” pp. 13-30. URL:
http://www.ifla.org/en/publications/functional-requirements-forbibliographic-records
Required:

(1) Chan, L. M. & Salaba, A. (2015). Cataloging And Classification: An
Introduction (4th Ed.). MD: Rowman & Littlefield Publishers.
Chapter 1. (eBook available through lib.utk.edu)
(2) Furrie, Betty. Understanding MARC (Machine Readable
Cataloging). Current ed. URL: http://lcweb.loc.gov/marc/umb
Recommended:

UNIT 7:

AUTHORITY
CONTROL
UNIT 8:

SUBJECT ACCESS
AND VOCABULARY

7

10/3
8

10/10
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(1) Hart, A. (2010). The RDA Primer: A Guide for the Occasional
Cataloger. Chapter 1, 2, & 5. pp 1-12, 29-34
Required:

(1) Taylor & Joudrey Chapter 8
(2) TDO Chapter section 4.4
Required:

(1) Taylor & Joudrey Chapter 10

Assignment 2
Due Monday,
10/8, 11:59pm

9

UNIT

Week

Readings

Responsibilities

Recommended:

CONTROL

(1) National Information Standards Organization. (2005).
Controlled Vocabularies – Purpose, Concepts, Principles, and
Structure. In Guidelines for the Construction, Format, and
Management of Monolingual Controlled Vocabularies ANSI/NISO
Z39.19-2005 (pp. 10—20). Bethesda, MD: NISO Press.
(2) Taylor & Joudrey Chapter 9

UNIT 9:

SUBJECT ACCESS:
INDEXING AND
ABSTRACTING

9

10/17

(3) TDO Chapter section 9.2.3.2
Required:

(1) Weinberg, Bella Hass (2009). Indexing: History and theory.
Encyclopedia of Library and information Science, 3rd ed.
(2) Chu Chapter 2

(3) American National Standards Institute. Guidelines for Abstracts.
ANSI/NISO Z39.14. Bethesda, MD: NISO Press, 1997. URL:
http://www.mariapinto.es/ciberabstracts/Articulos/Z39-14.pdf
Recommended:

UNIT 10:

CLASSIFICATION

AND
CATEGORIZATION

10

10/24

(1) Yee, Martha M. (2007). Cataloging compared to descriptive
bibliography, abstracting and indexing services, and metadata.
Cataloging & Classification Quarterly. 44 (3/4: 307 -327)
Required:

(1) Chan, L. M. & Salaba, A. (2015). Cataloging and Classification: An
Introduction (4th Ed.). MD: Rowman & Littlefield Publishers.
Chapter 15. (available via lib.utk.edu)
(2) Taylor & Joudrey Chapter 11
Recommended:

(1) TDO Chapter 7 and TDO Chapter 8

(2) Mai, Jens-Erik (2011). The modernity of classification. Journal of
Documentation, 67(4): 710-730
(3) Iyer, Hemalata. 1995. Classificatory structures: Concepts,
relations and representation. Frankfurt: INDEKS Verlag. Chapter 3.
Cognition and categories. pp. 40-57

UNIT 11:

11

INDEXING OF NON- 10/31
TEXTUAL MATERIAL

Required:
(1) Chu Chapter 4 and Chu Chapter 9

(2) TDO Chapter section 5.4 “Describing Non-text Resources” p.277282

Assignment 3
Due Monday,
10/29, 11:59pm

Recommended:

UNIT 12:

REVIEW SESSION

12

11/7
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Neugebauer, Tomasz. (2010). Image Indexing. Indexer, 28 (3), 98103
TBA

Online
Discussions, TBA

10

UNIT

Week

Readings

GUEST LECTURE
TBA

13

TBA
Required:

TAXONOMY,
ONTOLOGY

14

11/21

UNIT 13:

Online
asynchronous
(TBA)

UNIT 14:

SEMANTIC WEB
SYSTEM DESIGN
COURSE WRAP UP

11/14

(1) TDO Chapter 6

(2) Boroditsky, L. (2010, July 24). Lost in translation. Wall Street
Journal (US Edition).

Responsibilities

Assignment 4
Due Monday,
11/19, 11:59pm

Recommended:

(1) Revisit TDO Chapter section 9.4.3

(2) Jepsen, T. C. (2009). Just what is an ontology, anyway? IT
Professional, 11(5), 22-27

15

11/28

(3) McCathieNevile, C. & Méndez, E. (2007). Library cards for the
21st century. Cataloging & Classification Quarterly 43(3/4): 21-45
Required:

(1) Taylor & Joudrey Chapter 4
(2) TDO Chapter 11
Recommended:

(1) Allen, B. (1996). Designing systems to meet expressed
information needs. In Information Tasks: Toward a User-Centered
Approach to Information System (pp. 152-182). San Diego, CA:
Academic Press.

(2) Wang, Y. & Dawes, T. A. (2012). The next generation integrated
library system: a promise fulfilled. Information Technology and
Libraries. 31(3): 76-84
(3) TDO Chapter 10

DISCLAIMER

Final Essays:
Start Wednesday
11/28, 2pm; Due
Tuesday 12/4,
11:59pm

Please be aware revisions may be made to this syllabus and schedule over the course of the semester, and
as such, the content contained within may be subject to change.
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